MYHHUIINITAJIBHOE BIOJKETHOE OBIHIEOBPA3OBATEJIBHOE
YUYPEKIEHUE CPEJHAA OBILIEOBPA3OBATEJ/IBHASA HIKOJIA Nel8
NMEHMU BUTAJIUA AKOBJIEBUYA AJIEKCEEBA

IIPUKA3

r. Cypryr
01.09.2022 Ne [I118-13-634/2

OO0 yTBepKACHUU MOPSIAKA B3aUMOJICUCTBUSA
COTPYJIHUKOB 00Pa30BaTEIHLHOTO YUPEKIACHUS
¥ Ha3HAYCHUU OTBETCTBEHHOTO JIMIIA

3a OKa3aHHWE CUTYaTHBHOW MOMOIIN
WHBAJIHIaM, ICTSAM-UHBAJIHIaM

U IPYTHEM MaJIOMOOHMIIBHBIM TpakaaHam

B coorBerctBun ¢ ®enepanbHbiM 3akoHOM 0T01.12.2014 Ne 419-d3 «O
BHECCHUM U3MEHEHHN B OTJEJIBHBIE 3aKOHOAATENbHbBIE aKkThl Poccuiickoil Denepanuu
10 BOMPOCaM COITMAIbHOMN 3aIIUThl MHBAJIMIOB, B CBA3U C patudukanueit Konenuu
0 mpaBax HHBaIMAOBY», DenepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O
COLMAJIBHOM 3amuTe HHBAIWIOB B Poccuiickon @Penepanun», METOAUYECKUMHU
pexkoMeHanuaMu «O MOTPEeOHOCTAX B MOMOIIM PA3IUYHBIX TPYII UHBAIUAOB MPU
OKa3aHMM YCIYr Ha OOBEKTaX COLMAIbHOW HH(PACTPYKTYphD» OOIIEPOCCUIICKON
oOmiecTBeHHOM opranuzanuu «Bcepoccuiickoe 00IIECTBO WHBAIUIOBY» W B LEIX
OKa3aHMsI TOMOIIIY UHBAIHMIaM U UHBIM MaJOMOOWIBHBIM IPaKaHaM B MPEOI0JICHUH
O0apbepoB, MPETATCTBYIOMIMNX MOTYUYSHUIO UMH YCIYT HaApaBHE C APYTUMH JIUIIAMH,

I[TPMKA3BIBAIO:

1. Hazuwauute IlleBuenko FO.C., mnemarora-opraHuszaTopa IO OCHOBaM
0€30MacHOCT M KU3HEACSITEIBHOCTH  OTBETCTBEHHBIM 34  OCYIIECTBJICHUE
COTIPOBOK/ICHUS] UHBAJUJIOB, I€TCH-UHBAIMIOB U MHBIX MaJIOMOOWJIBHBIX TPaXK/aH B
3MIaHUU 00pPa30BATEIILHOTO YUPEKICHUS, a TAKXKE 3a OKa3aHHEe MM HEOOXOJIUMOM
CUTYallMOHHOM MMOMOIIIH.

2. YtBepauth npwiaraeMblid llopsaok O€NCTBUE MO OKa3aHWIO TMOMOIIH
WHBAJIUJAM, JIETSIM-UHBAIAIAM U UHBIM MAJIOMOOWIBHBIM TPaXKIaHaM MPU UX JTUIHOM
oOpamennu (IIpunoxenue 1 xk mpukasy).

3. KoHTponb 3a BBINOJHEHWEM IIpUKa3a BO3JIOXKWUTh Ha KcwmaiinmoBy U.B.,
3aMECTHUTEIIS TUPEKTOPpa M0 y4eOHO-BOCIIUTATENHLHOM padoTe.

I[I/IpeKTOp MoanucaHo 3aneKTPOHHOW NOANUCHLIO E.B. Kanrasosa

CepTudmkar:
00BB334EDOA2ACA3F3374EC2F2E60A31DC
Bnapeneu:

KanraHoBa EneHa BanepuesHa
OencteuteneH: 04.04.2022 c no 25.06.2023

C npuka3zoM 03HAKOMJICHBI:
Ucmaitnosa 1.B.
[IleBuenko FO.C.



[Tpunoxenue 1 k npukazy
o1 01.09.2022 Ne [1118-13-634/2

Mopsanok
M0 OKA3aHUI0 MOMOIIM MHBAJIN/IAM, JeTAM-HHBAJINIaAM
U MHBIM MAJIOMOOWJIBHBIM IPAKIAHAM NPH UX JUYHOM O00OpalleHUH

1. Hacrosimuii Ilopsimok 0 JEUCTBUSX IO OKa3aHWIO MOMOIIM HWHBAJIMJIAM,
JETSIM-UHBAIUAAM U HHBIM MaJIOMOOMIIBHBIM TpakJaHaM MPH UX JTUYHOM OOpaIeHUH
B oOpazoBareibHOe yupexiaeHue (naiee — Ilopsnok) perimamMeHTHpYEeT IeHCTBUS
COTPYIHHUKOB 00pa30BaTEIBHOTO YUPEKIEHU (Hajiee — yUpexKIeHUE) MPU OKa3aHUU
CUTYallMOHHOM MOMOIIY WHBAJIWJIAM U MHBIM MajJOMOOWJIBHBIM T'PYIIIAM HACEJICHHUS
IPU UX JUYHOM OOpaIeHUU B yUPEKICHHE.

2. B Ilopsiake uCronb3yroTCs CAEIYIOMINE TTOHITHUSA:

OTBETCTBEHHBbIH — COTPYAHUK YUPEXKICHUS, HA KOTOPOro MPUKA30M JUPEKTOpa
BO3JIO)KEHBI OOS3aHHOCTH IO COIMPOBOXKJCHUIO M OKa3aHUIO MOMOIIM HWHBAIUIAM,
UMEIOIIMM  CTOMKHE paccTpoiicTBa (YHKUMHU 3pEHHS M  CAMOCTOSTEIBHOIO
NEPEABMKEHUS], U MUHBIM MaJOMOOMIIBHBIM IPaXJIaHaM MPU UX JUYHOM OOpPAILEHUH B
YUpEXKICHUE;

CUTYallMOHHASI NMOMOIIbL — TIOMOIIb, OKa3blBaeMas WHBAIWJIAM U HWHBIM
MaJOMOOUJIBHBIM TpaXkJaHaM B LEJNSAX IMPeoJoJieHUs] 0apbepoB, MPEMSATCTBYIOLIUX
MOJyYEHHUIO HAapaBHE C APYTUMHU Ipa)KJIaHaMU yCIYT, MPU UX JUYHOM OOpaIEHUH B
YUpEKICHUE;

MaJIOMOOM/IbHBIE TPajKAaHe — rPAKIaHe C HapyUIeHHUEM (DyHKLIUN OMOpPHO-
JBUTATEJIBHOTO alapaTa, MOCETUTENH C JETbMH (JAETbMU-UHBAIUAAMH), JIMYHO
oOpaTUBLIMECS B YUPEKACHUE, HYKAAIOUIMECS B CUTYalMOHHON MTOMOIILIH.

3. B mpemsix oOecrieyeHus: OeCpEnsiTCTBEHHOIO JOCTyNla B YUpPEXKACHHE
WHBAJIMOB U UHBIX MAJIOMOOMIIBHBIX TPaXk/laH 00eCIeuynBaAETCA OKa3aHUE MOMOIIIH T10
BBICAJIKE W3 TPAHCIOPTHOTO cpeAcTBa (IOCAagKe B HEr0) U COIMPOBOXKIECHUIO
IpaKJaHUHA B YUPEXKICHUE.

[Ipn ¢uxcauuy BuU3yaldbHO NEPEd BXOJIOM B YUPEXKICHHE WHBAIUIA, UHOTO
MaJOMOOUJIBHOTO TpaXkJlaHWHA, YTOYHSETCS ero mnoTpedHocTh B mnomoiu. [lpu
MOJIYYEHUH COIJIACHS HAa TaKyl0 MOMOIIb, YTOUHSIETCS CIOCO0 €€ MPEJOCTABICHUS U
o0ecreynuBaeTcs CONPOBOXKACHUE MPAKIAHNHA B YUPEKIECHUE (B TOM YHCIIE K MECTY
OpraHu3aluy MpueMa rpaKiaaH JJis ogaun oOpalieHus).

Bxoanas 30Ha yupexieHus 000py0oBaHa MaHIyCcoOM, UTO 00eCIeUnBaeT JOCTYI
B YUPEXKJICHHE TPaKJaH, UCIONb3YOUIUX KPECIa-KOJSICKU U JETCKUE KOJSICKU. [Iprem
rpaX</1aH ¢ HapylIeHueM (PyHKIMHA OMOPHO-IBUTaTEILHOTO annapara OCylEeCTBISIeTCS
B (bolie, pacmosIoKeHHOM Ha niepBoM 3Taxe. B (doiie pazmeniensl MecTa sl OTbIXa.

4. Ilpu conpoBOXKJIEHUN OTBETCTBEHHBIM MHBajJHMAa (MHOTO MajlOMOOUIIBHOTO
rpakJaHuHa), JUYHO OOPATUBLIETOCA B yUPEXKACHHE, K MECTY OpraHM3aluu IpHemMa
rpakJaH, MOJIyYeHHsS] KOHCYJbTALMHM, 00€CIeUnBaeTCs COOJIOJEHUE MPABUI STUKU
OOIIeHNs C MHBAJIMJAMH, B TOM YHUCJIE MPEAYCMOTPEHHBIX MeToquueckum nocooreM
st o0ydeHHs] (MHCTPYKTUPOBAHHUSI) COTPYIHHUKOB YUPEXKACHHM U JIPYrux
OpraHu3aluii Mo BoOMpocaM oOOecrnedyeHHs] AOCTYMHOCTH Jisi MHBAJIUAOB YCIYr H
OOBEKTOB, Ha KOTOPBIX OHU MPEIOCTABISIOTCS, OKa3aHUs MPU 3TOM HEOOXOIUMOMN
oMo MuHHUCTEpCTBAa TpyJda U COLMAIBHOM 3alllUThl HaceleHus Poccuiickon
denepanuu (gajnee — METOIUYECKOE TTOCOOHE), BKITIOYAS:

1) nmng rpaxxgaHuHa € HApyLIEHWEM CIyXa: OTBETCTBEHHBIM IpeJIaraet
rpaKJaHUHY TMOMOIIb O COMpPOBOXJAeHUIO. [Ipyu mosydeHuM coriacust Ha TaKylo
NOMOUIb TPaXJIaHUHY MpeaaraeTcsi BbIOpaTh croco0 ee oka3zaHus (peueBble WM
NUCbMEHHbIE coo00IeHus). CiaoBa CONPOBOXKAAIOTCA AOCTYNHBIMH, MOHSTHBIMU
xectamu. [Ipeasiaraercst rpakJJaHUHY CJIE€I0BATh 32 COOOM, MPUTIIAIIAIOLIUM KECTOM
JaJIOHBIO YKa3bIBAETCSA MECTO, Ky/1a TPAKJIAHUH MOXKET IPUCECTB;



2) nns TpaxkJaHWHA C HapylleHueMm 3peHusi: OTBETCTBEHHBIM mpesjaraer
IrPAKJAHUHY TMOMOIIb [0 CONPOBOXAECHMIO. [Ipy monydeHuM coriacus Ha TaKyro
MOMOIILIb IPaKIaHUHY TPEJIaraeTcsi BBIOpaTh Coco0 ee npeaocTaBiieHus (MoaepKKa
3a JIOKOTH/PYKY WJIM pEueBble COOOIIECHMS), YTOUHSIETCS, C KAKOM CTOPOHBI YAOOHO
OKa3bIBaTh MOAJEPKKY (0OBIYHO 3TO CBOOOHAS OT TPOCTHU cTOpoHa). [Ipu crycke mnu
MOIbEME IO CTYNEHbKaM HEOOX0JMMO BECTH IpakIaHUHA MEPICHANKYIISIPHO K HUM U
00s13aTenbHO TOKa3aTh nepuia. [Ipoxons nBepu WM y3KHe MPOXOAbI, BCETAa UATU
BIIEpEY, PYKOM Hampapiss TIpaKJaHWHA TakK, YTOObBl OH IIEJT CJIEeA0OM 3a
OTBETCTBEHHBIM,;

3) muid rpaXaaHuHa, UCIIBITHIBAIOIIETO TPYIHOCTHU MPU NEPEIBUKEHUN: TPHUEM
(KOHCYJTBTUPOBAHUE) OCYIIECTBISETCS TOJBKO B KaOWMHETaX, PAacCIOJIOKCHHBIX Ha
nepBoM HdTaxke 37aHus. OTBETCTBEHHBIM MpeJiaraeT TpaKIaHUHY MOMOIIL IO
CONMPOBOXICHUIO. [Ipy mosiydeHHH corjacusi Ha TAaKyK IOMOIIb OTBETCTBEHHBIH
COMPOBOXKIAET FPAKIAHNHA;

4) nnig rpakJaHuHA C HApYLIEHUSIMA MHTEIUIEKTA: OTBETCTBEHHBIN MpeEIaraet
CJIEZIOBATh 3a COOOM, OTKPBIBAs IIEpe]] TPAKIAHIMHOM JIBEPh U Mpeyiaras 3aHsTh MECTO
NOCETUTENSI B KaOUHETE.

5. JIuioM, oCymecTBISIIOUIUM NprueM (KOHCYJIbTUPOBAaHUE, PUEM OOpaIlieHH
rpax/jan), ooecreunBaeTcst COOIIOACHUE PAaBUII 3TUKU OOIIEHUS C UHBAJIUIOM, B TOM
YHCIe IPEIYCMOTPEHHBIX METOIUYECKIM IT0COOHEM, BKITIOYasl:

1) nyist rpakIaHWHA ¢ HAPYIIEHUEM CITyXa:

a) JUIs IPUBJICYEHNs BHUMAaHU HEOOX0IMMO Ha3BaTh I'pa)k/1aHWHA [0 UMEHHU U
OTYECTBY, B CJIy4ae OTCYTCTBHUS PEAKIUU — CJIErKa MPUKOCHYThCA K €ro pyKe WIH
NPUBJIEYb BHUMAHUE )KECTOM PYKHU;

2) Ui rpaXKAaHUHA ¢ HApYIIEHUEM 3pEHUS:

a) CIEUUATUCTY, OCYUIECTBISIOIIEMY IpUEM (KOHCYJIbTUPOBAHHUE, IPUEM
oOpallleHuil rpaxkaaH), HeOOXOIUMO TMPEACTABUTHCS, MPU OOIICHUU C MOCETUTEIEM
HEOOXOJMMO YYHUTHIBATh MOCTOSHHYIO MOTPEOHOCTh IpakJaHMHA B OPUEHTAllUU B
npoctpaHcTBe. Ecnm cnenuanucT, OCyIIecTBISIIOUMN TpueM (KOHCYJbTUPOBAHUE,
npueM oOpallleHu rpaXKaaH), IepeMeaeTcs Mo KaOMHeTy WK MOKUIAET €ro, TO €ro
JNEUCTBHSL COIPOBOXKIAKOTCS KOMMEHTapusmMu. Ecim B XoAe mnpueMa BO3HUKIIA
HEO0OXOAMMOCTh MPUCYTCTBUSI IPYTUX CIELHAINCTOB, HEOOXOIMMO MPEICTABUTH UX,
JIaB UM BO3MOKHOCTb BBIPa3UTh I'OJIOCOM CBOE MPUCYTCTBUE;

0) mpu OOIICHUU C TPAKIAHUHOM H30ETaeTCs M3IUIIHAS KECTUKYJIIALIMS,
oOecrieynBaeTcs OTCYTCTBHUE IIYMOBBIX SIBJICHMM B KaOuWHeTe (OTKIIOYAETCS WIH
MaKCHMaJbHO CHHUXXAETCd TPOMKOCTh CHTHAJOB TENE(POHOB, HAXOAALIUXCS B
KaOuHeTe);

3) nns rpakaaHUHA, UCTIBITHIBAIOIIETO 3aTPYJHEHHS B PEUU: NMPU OOILEHUU HE
ClIeyeT TOpPONUTh U TMepeduBaTh TOBOPSIIETO, PEKOMEHIYETCS HCIO0JIb30BATh
BOIPOCHI, TPEOYIOIIME KOPOTKUX OTBETOB, IPH Oeceie MOANEPKUBATh BU3YalbHBIM
KOHTaKT. [Ipy BO3HUKHOBEHUH TPYAHOCTH B OOIIECHUHU MPEAIAraeTcs BECTH JAUAJIOT B
NUCbMEHHOM BUJIE;

4) nns rpaxJIaHWHA C MHTEIUIEKTyalbHbIMM HapylIEHUSIMU: B OOIIEHUU
HEOO0XO0JMMO HCIOJIb30BaTh KOHKPETHBIE (POPMYITUPOBKH, U3TI0KEHHBIE JOCTYIHBIM U
MOHSATHBIM SI3bIKOM. Peub nomkHa OBITH CIOKOWMHOW, Oe3 kojebaHuit TemOpa u
CKOPOCTH M3JI0KeHus1 nHpopmaruu. [Ipu Bo3aMokHOCTH yCTHast UH(pOpMaust JOKHA
COIPOBOXAATHCS WIUTIOCTPATUBHBIMU MJIM MUCbMEHHBIMHU MaTepHalaMu.

7. Ilo 3aBepileHUHU JUYHOTO TIpremMa (KOHCYJIbTUPOBAaHHUA, MpueMa oOpamieHus
rpa’kJaHuHA) OTBETCTBEHHBIN MpeiiaraeT rpaX1aHuHy OMOILb [0 CONPOBOXKICHHUIO.
[Ipy mnomydyeHMH coOIVIacHsT Ha TAaKyK) IIOMOIIb OTBETCTBEHHBIM CIELUAIUCT
COMPOBOXK/IA€T MHBAIMAA WM MUHOTO MAJOMOOWJIBHOIO Tpa)KJaHWHA JI0 BBIXOJA U3
3J1aHUs, OKa3bIBAET IOMOIIb IPH MTOCATKE B TPAHCIIOPTHOE CPEICTBO.



